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FINANCIAL INGLUSION

Financial inclusion, as defined by the Bangko Sentral ng Pilipinas (BSP),
refers to a situation where the public has effective access to a wide range
of financial products and services (BSP 2013). Effective access does

not only mean that financial products and services are available. These
products and services must also be appropriately designed, of good
quality, and relevant to benefit the person accessing the service.

_Second The Philippines has been considered a “thought leader” in financial

! Value Chain inclusion because of its many initiatives and best practices in microfinance
and, more recently, in mobile financial services (BSP 2013, p. 1). Because
of these efforts, the country is also among the top countries in the world
in terms of financial inclusion, ranking fourth among 55 nations (The
Economist Intelligence Unit 2018). This is supported by Dumaua-
Cabautan et al. (2018), who found that online applications, such as
the konek2CARD application of the Center for Agriculture and Rural
Development Bank, have made Filipinos’ financial transactions easier,
faster, and convenient.

Nonetheless, access to financial products and services remains a
challenge in the country. According to BSP (2013), only 4 in every 10
Filipino adults save; of those who save, 68 percent of them keep their
savings at home. Meanwhile, only about 30 percent of small and medium
enterprises have formal lines of credit or bank loans.

While electronic money transfers have been increasing in the Philippines,
Llanto et. al (2018) also found that the country’s digital adoption rate,
especially for mobile payments, remains relatively lower compared to
that of the other countries in Southeast Asia. This has been due to the
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PARTNER-INSTITUTION ON SPOTLIGHT for legislation and oversight. It also provides analyses
congressional POIlcy and Budget on the Philippine Development Plan, the annual National

Budget, and other government programs and policy
ResearCh Department (CPRBD) pronouncements. Furthermore, the CPBRD assists in
the formulation of the legislative agenda of the House of
Representatives and provides the House leadership and
members with technical information on important social,
economic, fiscal, and institutional policy issues.

The Congressional Policy
and Budget Research
Department (CPRBD),
formerly known

as Congressional
Economic Planning
Office, serves as
the think tank

of the House of
Representatives of
the Philippines. Its
mission is

to provide ideas, policy

advice, technical assistance, and information support
in the formulation and oversight of socioeconomic
legislation that promotes sustained inclusive growth. It
consists of the Socio-Economic Research Bureau and
the Budget and Tax Research Bureau.

Know more about the CPBRD here: http://cpbrd.
congress.gov.ph/

Check out CPBRD’s publications in SERP-P here: https://
serp-p.pids.gov.ph/institutions_details?id=46

The CPBRD conducts socioeconomic policy and
budget research and provides informational foundations
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inefficient telecommunication services in the country,
as well as lack of awareness on available digital
services and perceived security risk (Llanto et. al
2018).

Because of these issues, financial inclusion has
become one of the priority policy objectives in the
Philippines (LIanto and Rosellon 2017).

The government has launched several initiatives
to advance financial inclusion in the Philippines,
one of which is the National Strategy for Financial
Inclusion. The said strategy has identified four key
areas for promoting financial inclusion, namely: (i)
policy and regulation, (ii) financial education and
consumer protection, (iii) advocacy programs, and
(iv) data and measurement. These key areas will
guide the formulation of evidence-based policies
and regulations, the design and implementation of
programs, and monitoring of progress in financial
inclusion (BSP 2016).

Llanto et. al (2018) also urge the government in
collaboration with the private sector to intensify
education and literacy campaigns on digital finance
and to continue supporting and testing business
models by companies that introduce innovations in
the digital financial market.

Furthermore, Geronimo and Milo (2018)
recommend the crafting of an efficient regulatory
framework to develop services market that supports
competitiveness and offers opportunities for export
diversification.
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The Socioeconomic Research Portal for the
Philippines (SERP-P) has a collection of studies on
financial inclusion, including those by Geron et al.
(2016) on credit programs to smallholders, Llanto
and Rosellon (2017) on examining key financial
services in the Philippines, Llanto et al. (2018) on
status and prospects for digital financial inclusion,
and Geronimo and Milo (2018) on financial services
regulatory measures affecting services trade and
investment.

For other related studies, simply type “financial
inclusion” in the search box of the SERP-P website.

SERP-P Resources
on Financial Inclusion

e Regulatory Measures Affecting Services Trade and
Investment: Financial Services

¢ BSP Financial Inclusion in the Philippines

e  Comprehensive Study on Credit Programs to
Smallholders

¢ What Determines Financial Inclusion in the
Philippines? Evidence from a National Baseline
Survey

e Scoping Study into Human Rights-Based
Approaches to Education in Southeast Asia

e Integrating a Gender Perspective in UN Peace
Support Operations
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